STEP

Download the ‘“Token
Transit’ app through your
phone's AppStore.

Q, token transit

Token Transit
[

Buy now or
Select a transit pass add more passes
to your cart

Find your transit
agency




STEP

Open the app.

Allow the app to use your
location. Select “Allow
While Using App”.

Allow “Token Transit” to use
your location?

We use your location to present nearby
transit options, validate your fare, and
improve your transit service. We will
only share your location information as
described in our Privacy Policy.
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STEP

Begin by entering your
phone number to create
an account.

Then toggle on ‘I Agree’
to the Terms of Use.

Token Transit

Log in or create your account

E= 4] XXX-XXX-XXXX

We'll send a text to verify your number

N

| agree to Token Transit's Terms of Use and Privacy.
Policy. Account updates will be sent via SMS. Reply STOP
to opt out

| agree

Have a Redemption Code?
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STEP

Enter the code that was
sent via text to verify your
account.

22395
Your Token Transit verification code

d is:

Verify

Enter the code to verify your account

The code was sent to

L

I Didn't receive a code?

Resend Code




STEP

You will then see this
screen.

Now, you should click the
Profile Icon in the top
right corner to fill in your
accounts information.
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My Passes
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STEP

Enter the following:
1. Phone Number
2. Name
3. UofL email address

Click ‘Select Agency’ and
select Tarc

< Account

Available Agencies

Q Search

CURRENT AGENCY

TARC
Louisville, KY

NEARBY AGENCIES
TARC
Louisville, KY

ALL AGENCIES

380 Express

EXPRESS

lowa City-Cedar Rapids, IA

North Central Kansas, KS
ONNECTION

uuuuu Redy

81 Connection - OCCK
C
= AC Transit
Oakland, CA
A ARRIVE Wilson County
Transportation
Wilson County, NC

ARRKRIVE

______

Account

Done
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History

@

Redeem Code

)

Help

Payment Methods

Legal

Version

Open Settings
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STEP

Check your UofL email for
the email from ‘TARC via
Token Transit’ titled
“Redeem Your Transit
Pass for TARC”

Now open the email.

£ Inbox

Focused Other

L Q

= Filter

@ TARC via Token Transit
Redeem Your Transit Pass for TARC

You don't often get email from

rders@mail.tokentransit.com. Learn wi
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STEP

Scroll to the bottom of the
email to the 5 steps
under ‘Having Trouble’

Under Step #5 you will
find your unique code that
you can copy into the app.
Copy this code as we
will use it next.

<

@ Token Transit

Redeem your transit
pass on your mobile
phone!

REDEEM NOW

The choice is yours. Select your
preferred mobile app.

FAQ >

Contact Support >




STEP

Under your Account
information (icon in the
top right) you will now
press ‘Redeem Code’

r

Account

A"

Jordan Tegethoff

jetege01@louisville.edu

D K B

TARC

C)

History

@

Redeem Code

)

Help

Payment Methods

Legal

Version

Open Settings

Done

4.6.3




STEP
10

Enter the code given to
you via email here:

pr

< Account

Redeem Code

ENTER A TOKEN TRANSIT REDEMPTION CODE

Token Transit Redemption Codes are used for
redeeming passes, account permissions and other
features.




STEP
1

You will be taken to this
screen and should hit
‘Redeem’ in the Orange
box located at the bottom
of the screen.

*

< Redeem Code

Redeem

You will receive the following transit passes:
University of Louisville Spring 2025 (1)




STEP
1

Your ‘My Passes’ screen
will now look like this.

Click on your ‘University
of Louisville Spring
2025’...

...then click ‘Start My
Trip’

¢
My Passes

STORED PASSES

University of Louisville

Spring 2025

Tap to use this pass

Activate Pass

University of Louisville
@ Spring 2025

TARC

If activated now pass will expire at

June 1, 2025 at 12:00 AM

Do




STEP
12

You will now be able to
scan and use your pass
on the UofL Tarc bus!
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TARC X

Scan your ticket
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University of Louisville Spring
2025

Louisville, KY

Expires Jun 1, 2025 at 12:00 AM




