
Staff Senate Services and Facilities Committee 
 

Meeting: Wednesday Nov 2, 2022 @ 1pm 
 

Attendance: Mark Woolwine, Dennis Thomas, Jennifer Hall, Angela Lewis-Klein, Carcyle Barrett, 
William Tuttle, Jason Sievers. 

 
 

Old Business: 
Scooters-  

• Mark met with SGA Reps Alex Reynolds and Griffin Gould about their meeting 
with Bird Scooter company. According to Alex and Griffin Bird can send out in 
app messaging to all users on campus about scooter parking etiquette. Bird does 
have the ability to block users and issue fines (Fines are $20 added to students’ 
accounts before they can use scooter again).   

o Community Mode- If you have the Bird app you can click in the bottom 
left of the app to report issues we see on campus. Bird will be able to see 
who last rented the scooter and send them in app messaging/block them 
for repeated violations/fines. 
 

 
o Also discussed with Alex and Griffin the possibility of our committee and 

SGA partnering together to create some sort of student education 
regarding scooters/bike/etc. etiquette and ADA issues around campus 

 



New Business: 
 
We discussed some of the issues that were discussed at the last Staff Senate meeting regarding 
parking at the HSC campus. In that meeting a fellow staff senator reported that they had a hard 
time finding parking in the Jewish Garage. One of our committee members also parks in that 
garage and has never had issues finding parking. Our committee wondered if it the issue is that 
people look for lower floors in that garage. 
 
Vending- It was reported to the committee that there had been some vending issues in and 
around Ekstrom Library. Some staff reported machines empty, not giving the right product, not 
accepting cash/not accepting cards. Is this an issue that others are seeing? 
 
Information from the UofL Vending Operations Website: 
 
The University's vending services are contracted with Canteen Service Company and Pepsi 
Beverages Company. 
 
Problem with a vending machine?  
If you need to report a problem with one of the on-campus vending machines, please call: 
 
Canteen: (502) 778-1641 
 
Pepsi: (800) 562-6800 (maintenance repairs) or (502) 592-1021 (refills) 
 
Need a refund? 
Although we work closely with our contract vendors to keep the vending machines in excellent 
condition, there are times when things happen and refunds are necessary.  To receive a refund 
for money lost in a soda or snack vending machine, you just need to go to one of the following 
locations and complete a refund slip. 
 
LOCATIONS 
 
Belknap Campus 
Cardinal Card Office 
Houchens Building, Room LL05  
Monday through Friday 
8:30am to 5:00pm  
Contact:  502.852.7520 
 
Shelby Campus 
Burhans Hall, Room 114 
Monday through Friday 
8:30am to 4:30pm 
Contact:  502.852.6456 



Health Science Campus 
University of Louisville Bookstore 
555 S. Floyd Street 
Louisville, KY 40202 
Monday through Friday 
8:30am to 4:30pm 
Contact:  502.852.5284 
  
 
For more information concerning Vending Operations, please contact Contract Administration 
at: https://louisville.edu/contractadmin/contact 
 
Next Meeting: 
Wednesday December 7, 2022 @ 1pm- Microsoft Teams 
https://teams.microsoft.com/l/meetup-
join/19%3ameeting_OTY3Yzk2OTctYjZlYy00ZmUyLThhZDEtZDUzYTc4ZTZkMGJk%40thread.v2/0
?context=%7b%22Tid%22%3a%22dd246e4a-5434-4e15-8ae3-
91ad9797b209%22%2c%22Oid%22%3a%22c13a4ead-c6ea-4f18-89cc-bc814cf5258f%22%7d 
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